
Serving Virginia’s Perinatal Families



Postpartum Support Virginia's Mission

Educate families, healthcare providers, and communities 
about Perinatal Mood & Anxiety Disorders (PMADs).

Provide resources to help perinatal people and their families 
overcome anxiety, depression, and other PMADs.



Three Pronged Approach

Deliver direct services to pregnant and postpartum people.

Facilitate training for maternal and pediatric health providers and 

mental health providers.

Gather communities to create on-the-ground solutions to addressing 

perinatal mental health through the Perinatal Mental Health Coalition of 

Virginia and its Regional Workgroups.



(A bit) About Perinatal Mood and 

Anxiety Disorders (PMADs)



PMADs are Common

Perinatal Mood & Anxiety Disorders (PMADs) are the #1 complication of pregnancy and 

childbirth.

At least 1 in 5 birthing people will be affected by a PMAD. 

Each Year in Virginia, there are 100,000 live births.



What We've Learned PMADs Sound Like

I’m supposed to be happy…why am I sad? 

I love my baby but I hate my life.

My marriage cannot survive this. 

Having a baby was a mistake.

If only I could get a good night’s sleep… 

I’m having thoughts that are scaring me. 

Why can’t I “snap out of it”?

I’m the worst mother in the world.

My family would be better off without me.



What We've Learned PMADs Feel Like

I’m so tired but I cannot fall asleep.

I have headaches that are constant and won’t go 

away.

My heart is racing.

My body aches everywhere.

I am nauseous but don’t know why. 

I feel dizzy and out of sorts.

I have stomach pain.

I have debilitating fatigue that doesn't go away 



Community-Level Impact

$32,000 = the cost of untreated PMADs per mother/infant dyad.

Increase need for higher-level, more expensive services.

Affected individuals leave or delay reentry to the workforce and are less 

likely to participate in community activities such as volunteering.

Negative health outcomes for childbearing people, babies, and toddlers, (Luca, et. al., 2017)



PSVa’s Services



PSVa’s Model
All services are free, with no barriers to entry. 

Services are offered in both English and Spanish.

Social support services are provided by trained volunteers who are 

survivors of PMADs - the majority of whom have used PSVa services.

In 2023, 90 volunteers provided 6,784 hours of volunteer time, valued 

at $226,449.

PSVa staff provide professional care coordination services to increase 

access to care.



Holistic Perspective



All Services Flyer



Warmline

Warmline: Call: 703-829-7152 

Text in English: 540-698-1277 

Texto en Españ ol: 757-550-4234

2023 Statistics:

684 warmline contacts for 541 

people.Callers were asked to rate their 

level of distress at the beginning 

and end of the call. On average, 



Stories from Our Callers

“It was amazing to reach out in a moment of need. I received the help I never 

thought would have been available. Thanks to the referrals I received, I am now 

feeling better and able to care for my family.”

“It helped me normalize my experiences and gain insight and clarity beyond what I 

could create for myself. The call decreased my loneliness and helped me find the 



In-Person, Drop-in Social Support Groups 

provide the space and time to validate 

participants’ experiences, share coping 

strategies, gain support and encouragement, and 

discuss community resources.

Support Groups



Client Story

‹#›

“My story began following the birth of my second daughter. Struggling with racing, 

intrusive thoughts, I casually mentioned these new symptoms to my obstetrician. I was 

grateful to receive not only validation that postpartum anxiety was common and 

treatable. I was told a good option for me, given my symptoms, would be a support group 

with PSVa. I was able to attend my first group immediately. After only a few sessions, I 

felt not only validated but also motivated to protect and nourish my mental health. Those 

anxiety symptoms soon lessened as I followed suggestions from the group leader and 

fellow attendees on self-care and relaxation practices.”



Mentees are paired with a mentor with similar lived experience.

Through weekly communication, mentors and mentees build relationships to: 

Remove isolation

Assist mentees with following any care plans

Reduce stigma

Peer Mentor Program



Care Coordinators help find perinatal mental health providers and 

community resources for families in their own region.

In 2023, PSVa completed 779 free care coordinations for 625 people.

This is a 222% increase from 2022.

Care Coordination



Client Story

A new mother had no family support, and her husband was deployed. She was unsure 

what/if any resources were available to her. Within 24 hours of receiving the request, 

her dedicated care coordinator let her know that help was on the way.

The mother expressed relief knowing someone would help link her with care. The care 

coordinator informed the mother about an in-person support group for military families in 

her area the following week.

Three days later, she was connected with a perinatal virtual therapist who accepted her 

insurance, was a Person of Color, and had experience working with military spouses. This 

mother went from feeling alone and hopeless to being connected with multiple sources of 

support within 72 hours.

‹#›



Shelane's Fund Grants

Named after a Virginia mother who lost her life 

to severe postpartum depression, Shelane’s 

Fund provides microgrants to families facing 

financial barriers to accessing perinatal mental 

healthcare.

$41,000 approved for 107 people in 2023

Shelane's Fund is funded by PSVa’s annual 

fundraiser, Shelane's Run. 

https://www.shelanesrun.org/

https://www.shelanesrun.org/


Informational Resources

Support Directory

Mental health, psychiatric, and support services

Fact Sheets (English & Spanish) 

Predictors & Risk Factors 

Postpartum Plan

Birth Trauma

Signs & Symptoms of Anxiety 

Signs and Symptoms of Depression

https://postpartumva.org/support-directory/
https://postpartumva.org/support-directory/
https://postpartumva.org/resources-fact-sheets/


Perinatal Mental Health Coalition of Va

The Perinatal Mental Health Coalition (PMHC-Va) is a 

Commonwealth- wide coalition of healthcare providers, mental 

healthcare providers, community-based organizations, individuals with 

lived experience, and others with touchpoints with perinatal people and 

their families.

These stakeholders gather to create community-based solutions to 

enhance perinatal mental wellness. Regional workgroups are 

community-based and occur during the off-months of coalition meetings.



How to Access PSVa Services

‹#›

Call or text our warmline 
Call: 703-829-7152
Text in English: 540-698-1277
Texto en Españ ol: 757-550-4234

Visit our website: https://postpartumva.org/ 
View our social support group schedule.
Fill out a care coordination form to receive care coordination services, be
matched with a peer mentor, or receive a Shelane’s Fund Grant. 
Find our informational resources and access our support directory.



Contact

Mandolin Restivo, PSVa Executive Director

Phone: 540-681-3802
Email: mrestivo@postpartumva.org

Website: https://postpartumva.org/ 
Warmline: 703-829-7152

mailto:mrestivo@postpartumva.org
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